
 
 
 
 
 
 

Please provide the following: 
1. Fill out this form completely and legibly. Incomplete forms will be RETURNED. 
2. Include below documentation with form. 

• MOBILE APP – Provide ACE RAIL mTickets App Account information to verify consecutive 
monthly purchases. 

•  PAPER TICKETS – Attach and/or enclose 10 Consecutive ORIGINAL monthly passes (COPIES OF 
TICKETS ARE NOT ACCEPTED). A copy (front and back) of your 11th consecutive monthly 
pass 
IMPORTANT NOTES: 

• must be in consecutive order of the first 10 passes 
•  Applications must be received by the 15th of the month (post mark/drop off) – 

receiving applications later than the cut-off date may result in delaying the free pass to 
the following month. 

Free pass will be the 12th consecutive month of the series submitted 
Example: for a free December 2024 pass, you must submit January – October 2024 original passes 
and a copy of the November 2024 pass. 
The free monthly pass will not be counted when qualifying for future Loyalty Reward Programs. 
If the monthly passes were purchased on the mobile app, the free pass will be issued to the mobile 
app, otherwise paper ticket will be mailed 

3. If dropping off form at an ACE station (Stockton, Lathrop/Manteca, Tracy, Pleasanton); please 
submit in a SEALED envelope. 

First Name:      Last:       

Address:       (Apt#: ) City:      

State:   Zip Code:     Email:         

Daytime Telephone: ( )   -    Evening Telephone: ( )   -   

Origin Station:   Destination Station:   Fare Amount:    

Your mobile app account (if applicable):    

For verification purposes, please indicate the month and year, paper or digital ticket for mobile app. 
 

Email associated with mobile app account 
 
 

Month Year/Fare Paper or App Month Year/Fare Paper or App 
❑ January    ❑ Paper ❑ App ❑ July    ❑ Paper ❑ App 
❑ February    ❑ Paper ❑ App ❑ August    ❑ Paper ❑ App 
❑ March    ❑ Paper ❑ App ❑ September    ❑ Paper ❑ App 
❑ April    ❑ Paper ❑ App ❑ October    ❑ Paper ❑ App 
❑ May    ❑ Paper ❑ App ❑ November    ❑ Paper ❑ App 
❑ June    ❑ Paper ❑ App ❑ December    ❑ Paper ❑ App 

 

Mail to: 
ACE® (Altamont Corridor Express) 
ATTN: Ticketing Dept. LRP 
949 E. Channel St. 
Stockton, CA 95202-2620 

 
Effective 021422 

 Loyalty Reward Program 
Application Form 

For Office Use Only 
 

Processed on:    By:     

Mailed :   App:   

Issued Ticket:      
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